
Battery
The battery of the smartphone is not fully charged.
It is recommended to charge the phone for five hours before 
using it for the first time. The full capacity of the battery is 
reached after 3-4 complete charge/discharge cycles.

Warranty
The warranty of this product follows the General Conditions 
of Delivery and Payment of Pepperl+Fuchs GmbH, which are 
available at www.pepperl-fuchs.com, or alternatively they can 
be requested directly from the manufacturer.

Support
E-Mail: support@ecom-ex.com

Note:
Please also observe the safety requirements in the specific 
safety instructions and the information in the full user guide 
for your device. The documents can be downloaded from the 
relevant product page at www.ecom-ex.com

QUICK START GUIDE 
FOR GLOBAL HAZARDOUS AREAS
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but not restricted to, the tacit guarantee of market suitability or fitness for a specific purpose unless applicable 
laws or court decisions make liability mandatory. ecom instruments GmbH reserves the right to make changes 
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1  Ear-piece

2  Alarm key

3  Camera

4  Power key

5  Display screen

6  Camera key

7  Home key

8  Recent apps key

9  Charging port

10  Back key

11  Loudspeaker	

12  Volume keys

13  PTT Key	

14  Headset port

15  Proximity/Light sensor

How to insert the nano-SIM card 
and the battery pack

Step 1
To insert the nano-SIM card 
unscrew the two cover screws in 
a counter clockwise direction and 
remove the battery cover. 

Please use the screwdriver Torx T8 
provided with the phone.

Step 2
Insert the nano-SIM card with 
the gold-colored contacts facing 
downwards by pushing it upward in 
the designated slot.

Step 3    
Insert the battery into the battery 
slot in the prescribed order as 
shown in the illustration on the left.

Step 4    
Reattach the battery cover
and screw down the two cover
screws in a clockwise direction.

Please use the screwdriver Torx
T8 and ensure not to overtighten 
the screws.
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